Cape Fear Community College
Service Learning Experience

Agency Questionnaire

We appreciate your utilization of CFCC’s service learners. To better serve you, please complete the following
questions as candidly as possible.

Please mark the following questions with the appropriate letters:

SA — Strongly Agree D — Disagree
A — Agree SD — Strongly Disagree
UN — Undecided NA — Not Applicable

The students have augmented my agency’s service delivery. They do meaningful work.
There has been enough communication between the College and our agency/organization.
Overall, the students have been dedicated and committed to their service work.

Service learners and staff have worked together effectively.

Service learners have worked effectively with our clients.

Students generally stay long enough to help my agency/organization.

Students generally have enough skills and abilities to fulfill tasks and responsibilities.

I would like more CFCC faculty/staff contact regarding the Service Learning Experience.
The amount of agency supervisory time/responsibility with students is appropriate.

I would like more information about effective use of service learners.

Overall, I am satisfied with CFCC service learners.

Overall, I am satisfied with the Service Learning Experience at CFCC.

How would you improve the Service Learning Experience?

How has your agency benefited by utilizing CFCC service learners?
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How have students benefited from their experiences with your organization?

How many CFCC service learners did your agency/organization have this semester (Fall 2008)?

How many hours of service did they provide to your agency/organization this semester?

Other comments, suggestions, or recommendations.

Agency Representative/Title(Please Print):
(Person completing this questionnaire)

Agency (Please Print):

Phone Number: Email Address:

Thank you. We value your input.
Please return to:

Karen Brown, Service Learning Coordinator
Cape Fear Community College

411 North Front Street

Wilmington, NC 28401

Phone: 910-362-7236

Fax: 910-362-7152
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